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Emergency Response Plan

Normal Operation

Serious Incident / Accident Incident
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ECCAIRS 2 (aviationreporting.eu)
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Clean up / Process accident
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Analyse / Adjust Procedures if applicable Corrections

Inform all Stakeholders concerned

Normal Operation

Initial Response Team Guidlines
ACM 0794214312 1. Keep calm, save lives. Think before you act!
2.  Only inform the press through the initial response team
HT 0792852116 3. Only forward verified information
4. Forward all information to the intitial response team
S 0786388121 5. All Information not verified in sonsidered part of the investigation
OFFICE 071855 50 24 6. All statements shall be proofread by the initial response team

Important Phone Numbers:

European Emergency Service Call: 112 FOCA: +41 58 465 80 39 Rescue Coordination Center (RCC): +41 58 484 10 00



